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Withdrawal Refund Policies

Semester Expenses and Financial Aid

When a student formally withdraws from the College through the Office of Records, a student leaves the College
without notice, or does not return from an approved leave of absence, adjustments may result from the refund of
expenses and the reduction of financial aid. The federal Title IV pro rata percentage will determine the refund or
reduction based on the amount of time spent in academic attendance and has no relationship to the student’s incurred
institutional charges. This pro rata percentage is used to determine the percentage adjustment at the time of
withdrawal up through the completion of the 60 percent point in a term. After the 60 percent point, a student has
earned 100 percent of the expenses and financial aid for the term as noted below.

The effective withdrawal date of a student who withdraws from the College through the Office of Records will
be the date on which the student begins the withdrawal process, either orally or in writing, or the last date of
attendance at an academically-related activity (e.g. attendance in class, lab, study groups, advising sessions,
submission of quizzes, exams, lab work). In cases where a student is unable to visit the office, the effective date will
be the date the student makes known their intent to withdraw.

When a student leaves the College without notice, faculty will be contacted to determine the last date of
academically-related activity. Since attendance is not required to be taken by all instructors, the College will also
look at other evidence of campus activities (e.g. activity dates of the campus ID card for library access and meals) to
help determine an effective date for both Title IV and institutional refund purposes. If an effective date cannot be
accurately determined, the midpoint of the term will be used as the effective date. A different effective date may be
used for refund purposes of institutional expenses compared to Title IV funds when there are differences between
the date the withdrawal was initiated compared to when the student completed the process and vacates campus.

This refund policy is in compliance with the Federal Department of Education Title 1V requirements. All
financial aid reductions are calculated based on formulas published by and software received from the Department
of Education.

Semester Tuition

For all educational programs (traditional on-campus fall, spring and May terms, adult degree completion terms, and
Master of Education), the federal Title IV pro rata percentage is used. This percentage provides for a pro rata refund
or reduction during the first 60 percent of the term. No refund or reduction will be granted during the remainder of
the term. After the last day to add a class, no tuition will be refunded as a result of a load adjustment reducing a
student from full-time to less than 12 hours, or from over 18 hours reduced to a full-time tuition rate range. A
student who is dismissed for disciplinary reasons should refer to the section on Involuntary Withdrawal or
Suspension below.

Example: If a term is 100 days long and the student withdraws on the 20™ day, 20 percent of the term has been
completed resulting in an 80 percent refund of tuition as well as reduction of financial aid. If the student was billed
for tuition of $10,000 and received financial aid of $6,000, the tuition refund would be $8,000 and the reduction of
financial aid by $4,800. This will leave an $800 tuition charge that is still the responsibility of the student. Other
charges will apply as stated in this section on refunds.

$10,000 Tuition Charges less $8,000 refund
($10,000 x .80) = $2,000 Adjusted Tuition Charge
$ 6,000 Financial Aid less $4,800 reduction
($ 6,000 x .80) =-$1,200 Adjusted Available Aid
$ 800 Remaining Tuition Charge



Fees
Mandatory fees, course fees and/or lab fees are not refundable.

Room and Board

During the first seven calendar days of the term, an 88 percent refund of room and board fees will be returned.
Room and board will not be refunded after the first week of classes. In the event of medical emergencies, room
charges will be reviewed on an individual basis. A student must participate in the College meal plan if living in the
residence hall.

Enrollment Deposit

The enrollment deposit for a continuing student is required before pre-registering for fall classes, and is refundable
before June 1 with the approval of the Office of Records. Any refund approved will be transferred as a payment to
the student account. Should the payment create a credit balance on the student account, the student may request a
credit balance refund check be issued.

Involuntary Withdrawal or Suspension

A student who is dismissed for disciplinary reasons will still receive a pro rata percentage reduction of financial aid
consistent with federal regulation noted above. Tuition charges will be refunded at a rate of one half the financial aid
pro rata percentage. Conditions for which a student may be suspended are outlined under Academic Suspension and
in the Student Handbook regarding the Standards of Conduct.

Example: Following the example under Semester Tuition above, a student who is involuntarily withdrawn on
the 20™ day would receive an 80 percent pro rata reduction in financial aid, and a 40 percent refund of tuition (one
half the financial aid percentage). Tuition charges would be refunded $4,000 and financial aid would still be reduced
by $4,800. This will leave a $4,800 tuition charge that is still the responsibility of the student. Other charges will
apply as stated in this section on refunds.

$10,000 Tuition Charges less $4,000 refund
($10,000 x .40) = $6,000 Adjusted Tuition Charge
$ 6,000 Financial Aid less $4,800 reduction
($ 6,000 x .80) =-$1,200 Adjusted Available Aid
$4,800 Remaining Tuition Charge
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